







RMA Request Form





RMA Procedures


1.  Complete this RMA Form with a description of the problem(s) with your product.


2.  If you need the Special Care Service, please pay accordingly and mark the transaction ID in this form.


3.  Return this completed RMA Request Form to rma@allpmp.com.   


4.  We will e-mail you either a RMA number together with return address or a reason for RMA denial.


5.  This RMA process is for replacement/repair of defective roducts only. 


6.  Please print this form and include it in the parcel.


7.  Please write your RMA number on the outside of your shipping box.


* Please only return the player itself, otherwise handling fee may apply. allPMP.com serves a middleman to further forward your device to the manufacturer, repair time is entirely in the control of the manufacturer.





Contact Details





Contact Person ___________________ User ID ___________





Address_________________________________________





City_________________ State______ Zip______________ 





Phone________________ Fax________________________





Contact Person ___________________________________ 





E-mail __________________________________________





For Internal Use Only








RMA #_____________ 





Issue Date___________ 





Total Pieces__________

















DETAILED PROBLEM











 


















































ORDER SN NUMBER





PRODUCT NAME








QTY


























Special Care Service: Yes/No (Please delete the inappropriate)


Payment Transaction Code: _____________________                          �*on top of the manufacturer warranty, you may spend $10 to get special care service for your return. We try our very best to fix it within 2 weeks from arrival date. Under this special care service, we would further inspect your return player and decide whether the player should be returned to the closest repair centre, factory or any third party repair agency to get your player fixed at the soonest.


Please pay the service fee through � HYPERLINK "http://www.allpmp.com/article-47-RMA+Service.html" ��http://www.allpmp.com/article-47-RMA+Service.html�





Special Request: 
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